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Results from the 2011 FDIC National Survey of Unbanked and Underbanked Households

2011 Households That Used AFS in the Last 30 Days

By Multiple AFS Use

Timing of | Timing of | Timing of | Timing of | Timing of | Timing of | Timing of | Timing of | Timing of | Timing of
All Al AFS Use | AFS Use | AFS Use | AFS Use | AFS Use | AFS Use | AFS Use | AFS Use | AFS Use | AFS Use
Households | Households
Not in the | Not in the
Inlast 30 | Inlast 30 | |nlast2- | Inlast2- | last12 | last12 Never Never
days® days® |12 months|12 months| months | months used used [Unknown [Unknown
l\(lignotaesr)s Pct of Col I\(I;Bnotae’zsr)s Pct of Col I\(Iignotgesr)s Pct of Col hggg%i? Pct of Col hé;go%zgs Pct of Col l\é;(r)no%esr)s Pct of Col
All Households 120,408 100.0 14,470 100.0 16,139 100.0 21,002 100.0 65,335 100.0 3,461 100.0
Number of Specific AFS Products Used in the Last Year
Used 0 AFS 85,741 71.2 - - - - 20,406 97.2 65,335 100.0 - -
Used 1 AFS 19,796 16.4 7,184 49.6 12,612 78.1 - - - - - -
Used 2 or more AFS 7,173 6.0 4,540 31.4 2,633 16.3 - - - - - -
Used 3 or more AFS 2,840 2.4 2,343 16.2 497 3.1 - - - - - -
Unknown 4,858 4.0 404 2.8 396 2.5 596 2.8 - - 3,461 100.0
Notes:

®The AFS included in this measure are non-bank money orders, non-bank check cashing, non-bank remittances, payday loans and pawn shop loans. Households were not asked whether they use rent-to-own agreements or refund

anticipation loans in the last 30 days.

Differences within groups may or may not be statistically significant.

Refer to 2011 FDIC National Survey of Unbanked and Underbanked Households and FDIC Technical Notes for terms, definitions, and methodological notes. Figures do not always reconcile to totals because of rounding. Differences

between groups may or may not be statistically significant.
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